
Managing Safely 
Refresher v2.0 
Detailed changes

- Syllabus
 We’ve developed an underpinning 

standard that gives a clear view 
of what delegates should know, 
understand and be able to do by 
attending the Managing Safely 
Refresher course. Using the new 
learning outcomes, we’ve re-
designed the syllabus and course 
around a ‘plan’, ‘do’, ‘check’, ‘act’ 
safety and health management 
system, with leadership at its heart. 
The key points covered in the 
Managing Safely course are linked 
to parts of the safety and health 
management system. 

 Delegates must have attended and 
passed the Managing Safely course. 
On successful completion of the 
Refresher course, delegates will now 
receive an IOSH Managing Safely 
Refresher certificate.

- Intended audience
 As well as a new structure, 

we’ve given the course a more 
international appeal, with global 
facts and case studies. We focus 
firmly on the positive aspects of 
safety and health, and don’t place 
too much emphasis on legislation 
at this level. Even so, in the ‘plan’ 
module, there’s a section about 
changes to legislation and good 
practice. To help trainers to deliver 
this session we’ve suggested some 
legislation changes that they could 
include from the UK and other 
countries such as Hong Kong, 
Ireland, Singapore and the United 
Arab Emirates. 

 You can still include some additional 
content of your own to make 
the course more relevant to your 
audience.

- Course materials
 The course now consists of 

six modules, delivered with a 
delegate-centred approach.

 As well as featuring a new quiz 
game, a case study exercise is 
used throughout the course, 
giving delegates an opportunity 
to practise each stage of the 
management system. The 
learning is then made more 
relevant by applying it to 
delegates’ workplaces.

 The workbook has been re-
designed to complement the 
new course format.

 The assessment question papers 
have been updated to reflect the 
new content.

We look forward to releasing the 
Managing Safely Refresher course and 
hope you like the changes we’ve made.

What has changed?
Based on feedback we’ve received from trainers, we’ve updated and improved the Managing Safely 
Refresher course. Here’s a summary of the main changes that you’ll find in v2.0. 
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Need help or want to know more?
www.iosh.co.uk/managingsafely
Email feedback@iosh.co.uk


